We are committed to providing you with prompt and friendly service. To best serve you, please

make note of our commonly used ways to connect with us.

General account services, questions, inquiries including account or card maintenance:
800.255.1513 Monday-Friday 8:00am-6:00pm (EST)/ Saturday 9:00am-12:00pm (EST)

Or email us at

Our 24-hour 7 day a week Personal Account Line-PAL

800.366.4725

Lost or Stolen CPM Debit Card

800.255.1513/ After-hours 888.241.2510/ International 909.941.1398

Lost of Stolen CPM Visa Credit Card

800.255.1513
To inquire or apply for a loan To inquire or apply for a mortgage loan
800.255.1513 or visit 877.906.7032 Monday-Friday 7:00am-7:00pm (CST)

Mailing address

1066 E. Montague Ave.
N. Charleston, SC 29405

To learn more about additional product or services we offer including enrolling in our 5-Star

online banking experience, CPM Anytime, or to find a branch near you, visit us at

Follow us on social media — Facebook, Twitter, and Instagram.

Membership rules and restrictions apply. Federally insured by the NCUA
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