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A message from our CEO

Holiday Closing sCHedule
Your local CPM branches will be closed:  Indepencence Day, July 4th; Labor Day, September 5th  

*APR - Annual Percentage Rate. Loans and actual rate are subject to credit approval and qualification, 
some restrictions may apply. Membership rules and restrictions may apply. Limited time offer. Terms 
and conditions subject to change without notice. Actual payment may vary. For example a loan for 
$10,000.00 at an interest rate of 10.50% APR will result in a monthly payment of $215.14 for 60 months. 
Offer expires August 31, 2022. 

“Somewhere” is calling!“Somewhere” is calling!
CPM Summer Loan Special!

• Rates as low as 6.99% APR 
• Terms up to 60 months
• Loans from $500 - $25,000

 cpmfed.com 
 800.255.1513 |  in-branch

Apply today!

We remain committed to delivering you a 
best-in-State digital banking experience and 
our current rating in the Apple app store is 
4.9 stars!  We shop 23 financial institutions 
and that rating puts us at the top of the list, 
including beating the ratings of the apps for 
all the big banks including Bank of America, 
Wells Fargo, TD Bank, and Chase Bank.  

Thank you for rating our app 4.9 stars!  We will continue to work hard to 
deserve that honor!
We offer a feature-rich and intuitive digital experience and keep our page 
load times fast!  In March, we finished the work to fully integrate all of our 
debit card and credit card alerts and controls into our digital banking and to 
provide the same great experience for both card types.  This functionality is 
free and we have seen a surge in members registering their cards for these 
alerts and controls since!
In June, we improved the experience for our desktop users and made it 
more like the experience our members love when using their smartphones.  
We have several other exciting digital innovations in development, but more 
about those later.  We like to brag about what we have done and not what 
we plan to do!
We now offer a special mortgage for First Responders!  We love our First 
Responders and are pleased to serve them with special rates, special 
terms, and lower fees.  See our website or call us for details. 
We will make several fee changes effective September 1, 2022.  The biggest 
changes make our overdraft protection programs even more affordable.  (1) 
Overdraft transfers from linked eligible accounts will no longer cost $2 per 
transfer and will be free.  Enrollment for this service is simple and you can 
do it online, call us, or visit a branch.  You questioned why we would charge 
you to move your own money around, and we heard you.  (2) We will no 
longer charge fees when we use your overdraft limit to pay items of $5.00 
or less.  (3) We will put a cap of 4 on the number fees we assess per day 
for overdrafts and NSFs.  For example, if in the same day we pay 3 items 
for you using overdraft and return another 3 items NSF, we will only charge 
4 fees.  We think option (1) is the best for most members, as we are big 
fans of establishing emergency savings accounts, using your own funds, 
and avoiding fees when the unexpected happens.  We also encourage you 
to monitor your account balance and use our free balance alerts and card 
alerts to help you keep track of your account and avoid overdraft and NSF 
fees.  While a few lesser fees are increasing, the overall impact will be that 
we will collect substantially less in fees from our members after the change.  
We are positioned to operate without that income and we are pleased to 
improve the financial well-being of our members.
Thanks to you we are robust, growing, and strong, and that positions us 
to return even more value to you and our other member-owners.  We 
appreciate your loyalty and we remain dedicated to our mission to serve 
you.
       James

Upcoming Fee Changes
Attention CPM Members:
Effective September 1, 2022 the following fees will increase:
•     Cashier Check from $3.00 to $5.00
•     Paper Statement Fee from $2.00 to $3.00
•     International Incoming Wire Fee from $10.00 to $15.00
We are also making significant changes to the fee structure of our 
overdraft protection program, Overdraft Privilege. CPM is constantly 
working to identify ways to implement small changes that can make a 
large impact. Reworking our fee structure for Overdraft Privilege is 
just one example. By working together, we can achieve our common 
goal.
Effective September 1, 2022 the following fees will change:
• $2.00 Overdraft Protection Transfer fee will be removed. That’s 

right! This fee will be eliminated!
• We will not charge you an overdraft fee for items that are 

$5.00 or less. *Please Note: This protection does not apply to 
items returned for non-sufficient funds (NSF). NSF items are 
assessed a fee for each return regardless of the item amount.

• No more than four(4)NSF or overdraft fees will be charged per 
day.

Questions? Check out our FAQs on cpmfed.com.

Sweet Summer Savings
Check out our savings specials at cpmfed.com



Check scams are more common than you think!
A common type of scam is the counterfeit check 
scam, or an “overpayment scam”. It occurs when 
you receive a check and you are directed to 
deposit the check, keep some of the money, and 
forward the remainder of the money to someone 
else. The checks ultimately do not clear and your 
account is left with a severe negative balance for 
which you are then responsible.

When cashing or depositing a check, you are 100% responsible for any 
check or money order you cash, and any funds placed in your account. 
There is no legitimate reason for anyone to send you an overpayment 
or an unsolicited check and ask you to forward the money elsewhere. 
If you have a feeling that something seems unusual or too good to be 
true, it probably is. Call us at 800.255.1513 or come into your branch 
and we will help you to determine if it is legitimate.
Common types of check and overpayment scams include:
Fake checks - Fake checks are involved in many types of scams. You 
receive an unsolicited check or money order and directions to deposit 
the money and immediately wire a portion of it back to cover various 
expenses, like processing fees or taxes. After the money is wired, you 
learn that the checks are counterfeit, but you have already wired the 
money and can’t get it back and are now on the hook to pay back any 
money you withdrew.
Lottery winner - You receive a letter saying you’ve won a foreign 
lottery. All you have to do is deposit the check that was included 
into your account to cover taxes and fees and wire the money to a 
company. Then you’ll receive your winnings. Once the money has 
been wired, the check then bounces in your account and you are left 
owing the negative balance or any money that was wired.
Secret shopper - You see a job opening for a “secret” or “mystery” 
shopper. You click through to the website, which looks legitimate. You 
provide your personal information and are then sent a large check and 
asked to evaluate a company’s money transfer services by sending a 
wire transfer. You are told to deposit the check, keep a portion as an 
“advanced payment,” then wire the rest back. Once the money has 
been wired, the check then bounces in your account and you are left 
owing that money.
How can you protect yourself?
• Never give out your personal information to people you do not 

know. 
• If you feel that something is too good to be true, or it seems a little 

unusual, contact CPM immediately for help. Call 800.255.1513 or 
come into your branch and we will help you. 

• If you are receiving a payment from someone you do not know, 
insist on receiving the funds with a cashier’s check from a local 
financial institution and take it there to cash it. You can request 
that a hold be placed on the check until we are sure it has cleared, 
this helps to protect you in case it does not clear.

• Contact CPM with any questions you might have, or to see if 
something might be a scam, we want to help protect you. If you 
are unsure about something, just ask us!

Credit union members can get special savings this 
tax season with TurboTax© or an H&R Block© tax pro. 

Get your biggest possible refund.
Scan the QR code to get started today and save!

Visit https://taxservices.lovemycreditunion.org for TurboTax and H&R Block 
offer details and disclaimers.

Federally insured by NCUA  |  Equal Housing Lender

Rates and terms are current as of June 29, 2022. *APR = Annual Percentage 
Rate. Terms and conditions subject to change without notice. Offer subject to 
credit approval, not all borrowers will qualify. Rates depend on LTV, lien position, 
and credit score. Home Equity offer is limited to current occupied, single-family 
dwellings and is not valid for rental properties, mobile homes or residential lots. 
Closing costs are the responsibility of the borrower.  
** Discount rate (% APR) is for the initial 6 months, rate will be adjusted to the 
qualifying tier rate.  Qualifying rate will be the prime rate index plus margin 
up to a maximum rate of 18%. Variable rate based on Prime. APR - Annual 
Percentage Rate. Membership rules and restrictions apply. Terms and 
conditions subject to change without notice. Prime = WSJ rate currently 4.75%  
***Not all borrowers will qualify for extended terms.

CONSUMER LOAN RATES
800.255.1513

 Products:                                     APR*(as low as)

New Autos 1.89%
Used Autos 2.19%
Boat Loans, RV, 5th Wheels 4.49%
Secured Loans (Watercraft, Campers, 
ATVs, a Motorcycles)

4.99%

Personal Loans*** 7.99%
MyLine Anytime (Line of Credit) 9.00%
Visa® Classic 16.00%
Visa® Gold (variable: prime  + 7%**) 11.75%
Visa® Platinum (variable: prime + 5%**)  9.75%
Visa® Firefighter Gold (variable: prime + 7%**) 11.75%
Visa® Secured Credit Card 16.00%
Share or Certificate Secured

Up to 36 months 5.99%
37 - 60 months 6.99%

MORTGAGE LOAN RATES
Clark adkins (NMLS #1592151) 864-879-1599

Mortgage Center 877.906.7032
 Mortgage Specials:           Rate      APR*(as low as)

Fixed Rate        15 years       4.490% / 4.687%
Fixed Rate        20 years  4.990% / 5.155%
Fixed Rate        30 years   Call 877.906.7032

15/1 ARM*        30 years 4.690% / 4.854%

7/1 ARM*         30 years 3.990% / 4.147%
5/5 ARM* 30 years 3.990% / 4.147%
5/1 ARM* 5 years 3.690% / 3.844%
1st Time Homebuyer - Only 3% Down
15/1 ARM** 30 years 4.990% / 5.112%
Payments are estimates and include only principal and interest. Taxes and 
insurance are not included and property insurance and possibly flood insurance 
may be required. Other fees and closing costs may apply. Loan amounts up to 
$647,200.00 for 30-year fixed rate.  Loan amounts over $647,200.00 require 
20% down and prior approval. Loan amounts up to $1,000,000.00 for all other 
fixed rate and ARM loans, except the 1st Time Homebuyer Loan which offers 
loan amounts up to $350,000.00.  Down payment required. Rates and terms 
vary depending upon loan to value ratio, credit, collateral, and underwriting 
requirements, and may change without notice. Available for both purchase and 
refinance transactions. Rates and terms are current as of June 29, 2022 and are 
subject to change without notice. 
*ARM = Adjustable Rate Mortgage. ARMs have a loan origination fee of 0.50% 
of the loan amount, except the 1st Time Homebuyer Loan for which the fee is 
waived. Rates and payments for ARM mortgages are fixed for an initial 15, 7, or 
5 years based on the ARM product selected. Visit cpmfed.com for details on how 
the rates and payments may adjust after the initial period.
**APR = Annual Percentage Rate. APRs calculated on a mortgage secured by a 
single family primary residence for a loan amount of $150,000 at a loan-to-value 
ratio of up to 90%. (1st Time Homebuyer loan 97%)

             Discount Rate       APR*(as low as)

HELOC-Variable Rate** 1.99% 4.75%
HELOC-Fixed Rate 5.49%

BEWARE: 
Check Scams are Out There. Don’t Be a Victim!


